City of Oregon
Street Department

Refuse Collection
Rules and Regulations

DEFINITIONS

SOLID WASTE

Solid waste shall mean all putrescible wastes, including vegetable, fruit, and animal offal and all
discarded dwelling wastes such as ashes, tin, glass, paper, rags, etc., except building materials,
white goods pick-up, tires stone, rock, dirt, steel, iron, etc.

RECYCLABLES

Recyclables shall consist of the following:

Plastics- (No Styrofoam)

o #1,2,3,4,5, and 7 soft plastic bottles or jars and other plastic containers such as:
o Plastic bottles for liquids such as milk, soda, detergent, or water
o Milk, juice, broth, soup, and other food & beverage containers

Glass
e (lear, green & brown bottles and jars

Metal

e Steel, tin, or bimetal food cans
e Aluminum beverage cans
e Foil wrap & containers

Paper (NO plastic bags or tired bundles)

e Newspapers, ad inserts, junk mail, office paper, magazines, catalogs, & phone books

Cardboard (NO packing materials, linings, waxed cardboard, or food soiled cartons)

e Corrugated
e (Cereal Board
e Shoe boxes



Recyclable Collection will be limited to the following drop off sites and not included in the
refuse collection contract.

Fire Station 43- 4421 Bay Shore Road
Oregon Municipal Complex- 5330 Seaman Road
Pearson Metropark- 4600 Starr Avenue
Munding Drive right-of-way- just west of Isaac Streets Drive

YARD WASTE

Yard wastes include grass clippings, tree limbs, wood, etc., as long as it is bundled up in lengths
of less than four (4) feet and the diameter does not exceed two (2) feet and is securely tied.

BULKY ITEMS

Bulky items shall consist of white goods (appliances) and other large items such as furniture,
mattresses, etc. The unit price bid for refuse collection on all bid options shall include Bulk Item
pick-up on an every other week basis. Residents will contact the contractor to schedule the pick-
up 24 hours in advance. The contractor shall provide a list of acceptable items with the bid and to
residents at the start of the contract.

REFUSE
Refuse shall be defined as all solid waste, recyclables, yard waste, and bulky items collectively.

The Contractor shall not be required under this contract to collect and dispose of any abandoned,
condemned, or rejected product, by-product, and manufactured waste material or stock of any
wholesale dealer, as, for example, eggs, fish, meat, pickles, fruit or vegetables, and which shall be
regarded as trade waste, but all of the same and similar items shall be removed and disposed of by
the owner thereof, and at such owner’s expense. Tired and other banned materials from the landfill
as defined by the Ohio EPA shall not be allowed. This includes all liquid wastes.

All industrial by-products, commercial waste, building materials, tree stumps and dead animals
shall be removed and disposed of by the resident, owner, or householder at their expense.

REFUSE PREPERATION

All refuse must be drained of liquids before being deposited in the container.



CONTAINER REQUIREMENTS

The primary approved container shall be a rolling cart container, either 65 gallon or 95 gallon,
provided by the City Contractor. Other containers for the unlimited refuse bid option shall include:

e Metal or plastic containers, etc., of substantial watertight construction with tight-fitting
lids. The size shall not exceed 33 gallons and shall not weigh more than 60 pounds. Handles
must be provided on each side of the container for carrying purposes. Any container having
ragged or sharp edges or any defect that is liable to injure or hamper the person collecting
the refuse must be repaired or replaced by a new can. Refuse containers not complying
with his regulation, such as baskets, wooden barrels, tubs, cans, etc., may be collected the
same as other wastes. Paper store bags and cardboard cartons are not considered acceptable
as containers and are not to be used as containers. Cardboard cartons must be flattened and
tied in bundles for collection. The Contractor shall hang tags on containers that are
defective or are not approved containers.

e Disposable, non-reusable, plastic or paper containers may be used in lieu of the metal or
plastic reusable containers as previously specified. The disposable plastic containers shall
have a thickness of at least 1.5 mils and are to be securely tied. Paper disposable containers
are to be wet strength Kraft paper or equal and are also to be securely sealed and tied. Such
non-reusable container or containers shall be removed from the metal or other holder
thereof by the resident, owner, or householder prior to scheduled collection day, shall be
closed and securely bound and each shall, together with the contents thereof, weigh no
more than 40 pounds. Anty contractor-provided container accepted by the City as a result
of the current refuse collection contract shall also be considered an acceptable container.

e If requested, per the respective bid description, the cost of the contractor-provided
containers shall be included in the bid price. The containers on wheels shall meet the same/
similar construction standards as toter or similar manufacture. The contractor shall be
responsible for the education and coordination with the residents on the use and size of
contractor-provided containers. If a separate container is offered for recyclable materials,
it shall be distinguished from the refuse container.

CONTAINER LOCATION

All containers and approved materials must be placed at the curb or along the pavement, unless
otherwise required, on the day of collection and no earlier than 8:00pm the night before. Empty
containers shall be returned to the premises by the residents on the same day. Rolling carts and
containers shall be placed within three (3) feet of the edge of the pavement, but off the pavement.

The Contractor shall place containers back on the curb, along the pavement with the tops on the
containers. There shall be no hanging of containers or throwing of containers into yards. The
Contractor shall clean up spillage caused by the collectors. All misses must be picked up on the
same day if possible.



COLLECTION SCHEDULE

The Contractor shall be required to provide collection services in accordance with a schedule
established by the City. The Contactor may not change the schedule without the approval of the
City Administration.

Collections shall be made between the hours of 7:00am and 7:00pm.

The Contractor shall collect solid waste as defied herein, throughout the City of Oregon on the
established routes and schedules so each street and property thereon will have one collection each
week.

The current collection days for the City are five (5) days per week, Monday through Friday. Please
see the collection route map on file at the City. The Contractor may propose collection route and
schedule alternatives. The Contractor shall pay all costs associated with informing the public of
any present or future change in collection schedule approved by the City Administration at the
Contractor’s request.

The Contractor shall list with the Superintendent of Streets those designated holidays and shall
notify the news media prior to the holiday. In the event that holiday falls or is celebrated on a
collection day, the Contactor will provide service to those occupied residential dwellings on the
next day.

Trucks shall follow the same route which shall not be changed except upon approval of the
Superintendent of Streets and/or their agent so that service to residents will be at a reasonably
unfirm time and pursuant to a uniform pattern. All routes, schedules, and truck traffic upon streets
and highways shall be subject to approval of the Superintendent of Streets or their agent.

DISABLED OCCUPIED DWELLING

Carry out and carry back service will be provided to residents who meet the City’s requirements
and are approved for this type of service. This service will be provided up to a maximum of four
(4) containers (or 3 if limited pick-up). For unlimited pick-up, the owner or resident shall place all
containers in excess of four (4) at the curb or street.

The City is currently providing carry-out and carry-back service to approximately 100 dwellings.
Bid options 1-4 shall include up to 250 occupied dwellings for carry-out/carry-back service
without additional cost to the City. The proposal shall include a cost per stop for carry-out/ carry-
back service provided to a disabled dwelling when the total number of stops exceeds 250.

Collectors will not enter garages, dwellings, or enter enclosed premises when the gate is locked or
if a dog is loose upon the premises for disabled resident’s refuse.



SPECIAL SERVICE
Residents desiring special service beyond the contract requirements may negotiate privately with
the Contractor for such special service.

Exceedingly large volumes of refuse from a tenant’s eviction or whole house clean-up will require
a dumpster for refuse collection. The property owner will be required to order and pay separately
for a dumpster through the Refuse Contractor or other refuse collection vendor. Failure to have
exceedingly large volumes of refuse placed in a dumpster may result in the property owner being
guilty of a minor misdemeanor and paying a fine subject to OMC Section 311.01.



